
 

The CMO, in partnership with the CEO and the company leadership team, is responsible for 
establishing the company's marketing & sales vision, developing the product roadmap and 
leading ll aspects of the company's marketing growth. This position is responsible for creating 
and maintaining systems and processes, while providing direction in all marketing and 
sales-related issues. The CMO plays an integral role in setting the company's strategic direction, 
development and future growth, positioning the company's service offering as a leader in the HR 
compliance and research industry. 
 
The position requires a strong and proven marketing leader with expertise in leading and 
managing a SaaS product that includes multiple products (enhancements and new platforms), 
quality assurance, product management and related growth of the company. 
 
You will provide a sound marketing and sales leadership and communicate with staff, executives, 
stakeholders and customers to ensure the company's technologies are used appropriately and 
optimally. Strategic, technical vision, forward thinking and strong business acumen are essential 
in this role. The CMO should display dynamism, high-energy, credibility and excitement 
particularly in leading a high-performing and expanding team, in planning for and execution of an 
aggressive product roadmap that includes SaaS and first-in-market platforms, and in creating & 
adding value to widening array of clients. 
 
Experience in an organization providing and deploying enterprise and SaaS software solutions 
and professional services to (B2B) clients (from small to enterprise size) as well as SaaS and 
web-based solutions. 
 
Main Functions And Role Description: 
● Listen” to trends in the market and direct market research efforts, set marketing goals 
and objectives 
● Liaise with executive leadership team to guide a unified processes and operations 
approach that includes user experience, customer service, branding, communications, to 
scale the product and ensure the company’s unique “voice” 
● Define marketing strategies to support the company’s overall strategies and objectives 
● Create and manage content marketing strategy 
● Determine KPIs for marketing department 
● Track KPIs on a regular basis and present reports 
● Keep the marketing budget in check 
● Create and present the annual marketing plan and strategy 
● Use data and reports to make evidence-based decisions 
● Analyze company's marketing strategy and suggest improvements 
● Stay up to date with the latest technology 
● Stay up to date with the latest best practices 
● Attend marketing conferences and educational programs 
● Design, plan and execute promotional campaigns, PR, and other marketing efforts across channels 
(digital, press etc.) 
● Build a highly efficient team of marketing professionals 
● Create a solid network of strategic partnerships 
● Strong knowledge with GDPR, consumer privacy and payments industry compliance requirements. 
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Educational Qualifications / Skills / Experience: 
● BA in Marketing, Sales, Public Relations, Management or similar relevant field 
● 10 years experience in marketing 
● Experienced with marketing enterprise software solutions deployed to customers/clients. 
● Highly knowledgeable of startup thinking and scalable models 
● Be customer-centric 
● Have background & knowledge of HR platforms and/or higher ed institutions, 
● Hands on experience with CRM and SEO tools like Google Analytics, Google Adwords, 
HubSpot, WebTrends, Hootsuite, MailChimp, etc. 
● In-depth knowledge of big data analysis 
● Produce and present reports on weekly, monthly, and quarterly basis 
● Keen business acumen and proven executive management abilities based on prior 
experience. 
● Forthright and a team player who is an active member of a high performance management 
team. 
● Ability to have effective two-way communication with management and marketing team. 
● Provide leadership and motivation to the development team via a dynamic, confident and 
professional demeanor. 
● Excellent organizational and time management skills 
● Good communication and interpersonal skills 
● Excellent presentation skills 
● Addition marketing certifications are a plus 
 
Compensation 
Equity in the company using bonus Management Based Objectives (MBO), base salary will begin 
when company meets quarterly sales goals. 
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